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FROM OUR PARTNERS 2023

SMIL is recognized as one of the leading radiology practices in the 
country and every member of our staff is vital to our reputation. The 
SMIL Patient Experience begins at first contact and doesn’t end until 
we deliver quality results that your physician trusts. Every step of the 
way, we are dedicated to your comfort, safety and care. In fact, 97% 
of SMIL patients rate their overall satisfaction with us as 4 or 5 stars 
(out of 5). 

SMIL Employees pictured above represent Operations, Research, 
Contact Center, Patient Advocates, Information Technology, Finance, 
Physician Relations, Nurses, Billing, Technologists and Radiologists; 
all of whom are essential to the SMIL Patient Experience.
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